Introduction to
Salesforce Trailhead

Presented by TimbilaForce LLC




TimbilaForce works with small companies, startups, nonprofit organizations, or
anyone who wants to get the most out of their Salesforce org while keeping it
maintainable. We also provide training.

Website: http://www.timbilamusicco.com/timbilaforce

Facebook: https://www.facebook.com/TimbilaForcelLC



http://www.timbilamusicco.com/timbilaforce
https://www.facebook.com/TimbilaForceLLC

What is Trailhead?

Home Trails Modules Projects Superbadges Trailmixes Trailblazers

WELCOME TO TRAILHEAD

The fun way to learn Salesforce

Start learning for free

Modules Projects Superbadges

BLAZE YOUR TRAIL <« =«



Build Apps Fast with

Trails - collections of Modules based on
your interests and level of skill.

Trails Modules Projects Superbadges

»—= BLAZE YOUR TRAIL = <«

Trails are guided learning paths that chart your course through Salesforce skil

4 hrs 25 mins 10 hrs 55 mins
5 Modules + 1 Project 9 Modules

Tra Tra

Cloud Cloud

Buslness User Beaginner Adimin Beglnner

6 hrs
5 Modules + 1 Pro

ra Tra

Salesforce Platform Get Smart with Salesforce Einstein Collaborate with Quip

3 hrs 50 mins

4 Modules

ell Lightning Fast with Sales Cloud Keep Customers Happy with Service Personalize Engagement with Marketing

1 hr 25 mins
2 Modules + 1 Project




Trail - Sell Lightning Fast with Sales Cloud

Trail
Sell Lightning Fast with Sales Cloud
Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins Business User

Modules and projects (6)

About this trail

Sales Cloud: Quick Look Learn how to use the new Salesforce to

Grow your business, boost productivity, and make smart decisions with Sales Cloud sell lightning fast in as few clicks as
possible.
Get to Know Sales Cloud =
~10 mins
Grow Your Business with Sales Cloud =
~ 10 mins
Measure Sales Metrics that Matter >
~ 10 mins
Learn About the Salesforce Platform Advantage >
~ 10 mins

< Hide & units




Interest/Skill Level: Business User/Beginner

Trail
Sell Lightning Fast with Sales Cloud
Learn how to use the new Salesforce to sell lightning fast in as few clicks as possibl

4 hrs 25 mins Business User Beginner

Modules and projects (6)

About this trail

Sales Cloud: Quick Look

Learn how to use the new Salesforce to

Grow your business, boost productivity, and make smart decisions with Sales Cloud. sell lightning fast in as few clicks as
possible.
Get to Know Sales Cloud -
~ 10 mins
Grow Your Business with Sales Cloud =
~ 10 mins
Measure Sales Metrics that Matter =
~ 10 mins
Learn About the Salesforce Platform Advantage -
~ 10 mins

~ Hide & units




Estimated completion time: 4 hrs 25 mins

Trail
Sell Lightning Fast with Sales Cloud

Legrn to use the new Salesforce to sell lightning fast in as few clicks as possible.

Business User

Modules and projects (6)

About this trail

Sales Cloud: Quick Look Learn how to use the new Salesforce to

Grow your business, boost productivity, and make smart decisions with Sales Cloud. sell lightning fast in as few clicks as
possible.
Get to Know Sales Cloud 9
~ 10 mins
Grow Your Business with Sales Cloud —
~ 10 mins
Measure Sales Metrics that Matter "
~ 10 mins
Learn About the Salesforce Platform Advantage —=
~ 10 mins

< Hide & units




This Trail has 8 Modules and Projects

Trail
Sell Lightning Fast with Sales Cloud

Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins Business User Beginner

Modules and projects (6)

About this trail

Sales Cloud: Quick Look Learn how to use the new Salesforce to

Grow your business, boost productivity, and make smart decisions with Sales Cloud. sell lightning fast in as few clicks as
possible.
Get to Know Sales Cloud =
~ 10 mins
Grow Your Business with Sales Cloud =
~ 10 mins
Measure Sales Metrics that Matter S
~ 10 mins
Learn About the Salesforce Platform Advantage =
~ 10 mins

“ Hide & units




he first Module is Sales Clou

Trail
Sell Lightning Fast with Sales Cloud
Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins Business User Beginner

Modules and projects (6)

About this trail

Sales Cloud: Quick Look Learn how to use the new Salesforce to
Gt yoo HassoUst productivity, and make smart decisions with Sales Cloud. sell lightning fast in as few clicks as
possible.

Get to Know Sales Cloud -
~ 10 mins
Grow Your Business with Sales Cloud =
~ 10 mins
Measure Sales Metrics that Matter -

~ 10 mins

Learn About the Salesforce Platform Advantage s

~ 10 mins

“ Hide &4 units




4 units, total time 40 minutes

Trail
Sell Lightning Fast with Sales Cloud

Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins

Modules and projects (6)

Sales Cloud: Quick Look

Grow your business, boost productivity, and make smart decisions with Sales Cloud.

Get to Know Sales Cloud

Groy ur Business with Sales Cloud

~ L0 mins

i

Measure Sales Metrics that Matter

10 mins

§

Learn About the Salesforce Platform Advantage

~3.0 min3;

U

Business User Beginner

About this trail
Learn how to use the new Salesforce to

sell lightning fast in as few clicks as
possible.




Trail
Sell Lightning Fast with Sales Cloud

Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins

Modules and projects (6)

Sales Cloud: Quick Look

Grow your business, boost productivity, and make smart decisions with Sales Cloud.

Get to Know Sales Cloud
=10 mins

Grow Your Business with Sales Cloud

~ 10 mins

Measure Sales Metrics that Matter

~ 10 mins

Learn About the Salesforce Platform Advantage

-~ 10 mins

~ Hide &4 units

Always complete units in order!

Business User

About this trail

Learn how to use the new Salesforce to
sall lightning fast in as few clicks as
possible




Trail
Sell Lightning Fast with Sales Cloud
Learn how to use the new Salesforce to sell lightning fast in as few clicks as possible.

4 hrs 25 mins

Modules and projects (6)

Gales Cloud: Quick Look

Grow your business, boost productivity, and make smart decisions with Sales Cloud.

Get to Know Sales Cloud
~ 10 mins

Grow Your Business with Sales Cloud

~ 10 mins

Measure Sales Metrics that Matter

~ 10 mins

Learn About the Salesforce Platform Advantage

~ 10 mins

~ Hide & units

Earn a badge for each completed Module.

Business User

About this trail

Learn how to use the new Salesforce to
sell lightning fast in as few clicks as
possible.




If preferred, work individual Modules.

Trails m Projects Superbadges

»—= CHOOSE YOUR OWN ADVENTURE -« «

Modules are short, self-paced tutorials that cover individual topics you want to tackle right away.

55 mins r 1 hr 30 mins
3 Units ~ 5 3 Units ~ 2 Units ~
-
e Module ¥
ghtning Experience Basics Lightning Experience Rollout CRM Basics for Salesforce Classic
ience and learn haw to Develop & rollo tegy to help Sets i i Salesforce CTRM and

Admin Beglnner S Admin Beglnner 1 Admin Beglnner =

1 hr 20 mins 2 hrs 5 mins 2 hrs 45 mins

5 Units ~ T Units ~ 5 Units ~

I dule
Lightning Experience Development Visualforce & Lightning Experience Apex Basics & Database

dule




rojects guide you step-by-step to build

Trails Modules Superbadges

»—> GET HANDS-ON PRACTICE <« «

Projects reinforce your learning with step-by-step instructions on customizing Salesforce and building apps.

1 hr 55 mins 20 mins

5 Steps ~ E 4 Steps

gement app. MNo

20 mins

4 Steps w

Build a Suggestion Box App

13 sim uggestion man

Admin Beginner 5 Admin Beginner = Admin Beglnner a5

3 hrs 40 mins 25 mins 50 mins

11 Steps ~ 5 Steps w 10 Steps ~

Pre

t oject Project
Build a Conference Management App Quick Start: Lightning Components Build a Visualforce App with the

i




Earn Superbadges for advanced skills

Trails Modules Projects

»—= REINVENT YOUR RESUME <= <«

Superbadges are skill-based credentials that showcase your Salesforce skills.

4 Modules 4 Modules 4 Modules

ge Su =
ed Apex Specialist Apex Specialist

i d Ap

4 Modules 4 Modules %4 Modules

Supe =i=]

Data Integration Specialist ightning Component Framework




To get started, go to
https://developer.salesforce.com/signup

DE Signup will underge maintenance starting 4PM PST on February 9th for #Spring18 Learn More

lightning platform

Get your very own Developer Edition

A full-featured copy of Lightning Platform, for FREE

Explore Lightning Platform,
the fastest way to create
enterprise cloud apps )

Ernail

Developer

e



Use a personal (not work) email address.

Mame

First Last

Your email address

Role

Dewveloper -

Company

Company MNMame

Country

United States ol

Postal Code

Usermname

Ex: mname@yourcomipany.com




Choose a role that interests you. No one is
checking.




Company Name can be real or imaginary.

irst Last

Email

Your email address

Role

Developer -

pany

Company MNMame

Country

United States b

Postal Code

Usermame

Ex: name@yourcompany.corm




Username must be unique and in the form
of an email address.

Ermail

Cormpany




Not necessarily a real email address: ex.
john@smith.devorgl.com

Ermail

Cormpany




Click the checkbox, click Sign me up.

Username

Ex: name@yourcompany.com

By registering, you confirm you have read and agree to the
#s of Use and the Master Subscription Agreement and agree
1at my data is subject to the Privacy Statement, including use for

marketing purposes.

Sign me up >




You should receive a Welcome email.

Click the link provided or go to login.salesforce.com
Enter your username as shown in the email
Set your password

B w N e

You'll receive another email containing the Verification Code.
Enter the code




Congratulations! You now have Salesforce
credentials.

- Q, Search Salesforce El ? m a |

Marketing Home Chatter Campaigns -~ Leads =~ Contacts Opportunities s Reporis s~ Dashboards Contestants s [ ]

Quarterly Performance As of Today 128 PM | Today’s Tasks

CcLOSED SO OPEN (>70%) SO GoalL $100,000 #

MNothing due today—go grab a coffee while you've got
some free time

Add the opportunities you're working on, then come back here to
view your performance

View All

Assistant

Closed | Goal ®m Closed + Open (>70%)

MNothing needs your attention right now. Check back

Today's Events Key Deals - Recent Opportunities = -

[




Go to https://trailhead.salesforce.com and

lick L IN
TRAILHEAD
Home Trails MModules Projects Superbadges T Trailblazers

WELCOME TO TRAILHEAD

The fun way to learn Salesforce

Start learning for free

»—= BLAZE YOUR TRAIL ==




Click Log in with Salesforce.

T:I-!AILHE.;::I:!: f Log in with Facebook

I_____ _i_._____J

G Log in with Google+

in Log in with LinkedIn

. Log in with Salesforce




Log In.

salesforce

Username

| l

Password

| Remember me

Forgot Your Password? Use Custorm Domain

Mot a customer? Try for Free

IR ealmeferen mmen ime AL et rmemeimA | Deiveaes

Enter your Username and Password. Click

@ SALESFORCE GUIDED TOUR

Want boundless growth? See how with a ,
suided tour. '

Your guided tour to epic sales productivity starts now. Drjﬁl i

clarify, close. Then hit repeat.

TAKE THE TOUR
1. Close every deal.
Orar iemusitive insevface makes it

wamy 10 track every detall of your




Modules  Projects  Superbadges

You're in! Have fun!

Rita Leverett
212 Badges, 155,925 Points

Trailmixes Trailblazers

50 mins left

4 Units ~

Apex Enterprise Patterns: Domain &
Selector Layers

. perform

Developer Advanced

WELCOME RITA!

Let the learning begin

20% e =
‘ . 1 hr 15 mins left 1 Section Complete
i S Units ~

boards to

Developer Intermediate




Salesforce Resources

Trailhead - https://trailhead.salesforce.com
Salesforce Trailblazer Community - https://success.salesforce.com

Getting Started with Salesforce Platform - https://developer.salesforce.com/gettingstarted
Salesforce Admins - https://admin.salesforce.com

Salesforce Training Videos for Beginners:
https://www.youtube.com/results?search_query=salesforce+training+videos+for+beginner
S




Thank you!

Website: http://www.timbilamusicco.com/timbilaforce

Facebook: https://www.facebook.com/TimbilaForcelLLC



http://www.timbilamusicco.com/timbilaforce
https://www.facebook.com/TimbilaForceLLC

